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Purpose of a Community Survey

The purpose of a community survey is to identify what we’re doing
well and where we can improve for residents’ “Quality of Life”

In the short-term, this information can be used for
« community planning
 resource allocation
 performance measurement
 program/policy evaluation

In the long-term, this information helps us
* Improve in our services
* encourage civic engagement
 pursue better quality of life for the community
 develop stronger community trust



RATINGS OF OVERALL COMMUNITY CHARACTERISTICS
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LIKELIHOOD OF REMAINING INAND RECOMMENDING
MOUNTLAKE TERRACE
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MOBILITY

Availability of paths and
walking trails

Ease of walking in
Mountlake Terrace

Ease of bicycle travel in
Mountlake Terrace

Ease of bus travel in
Mountlake Terrace
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RATINGS OF TRANSPORTATION & PARKING SERVICES

Amount of Public
Parking
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Sidewalk Maintenance
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Street Lighting

Street Cleaning

Street Repair

Traffic flow on major
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RATINGS OF STREET SERVICES
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RATING OF HOUSING IN MOUNTLAKE TERRACE
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RATING OF MOUNTLAKE TERRACE'S OVERALL APPEARANCE
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RATINGS OF ECONOMIC SUSTAINABILITY AND OPPORTUNITIES
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RATINGS OF ECONOMIC DEVELOPMENT SERVICES
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RATINGS OF COMMUNITY & PERSONAL PUBLIC SAFETY
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Police Services

Crime prevention

Traffic
enforcement

Emergency
preparedness
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RATINGS OF PUBLIC SAFETY SERVICES
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Fire services
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Fire prevention
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RATINGS OF MOUNTLAKE TERRACE'S NATURAL ENVIRONMENT
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Drinking water

Sewer services

Storm drainage
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RATINGS OF UTILITY SERVICES
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Yard waste pick-up

Recycling

Garbage collection
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Recreation centers
or facilities

Recreation programs

or classes

Recreational Opportunities
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City Parks

RATINGS OF PARKS & RECREATION SERVICES
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RATINGS OF COMMUNITY QUALITY & INCLUSIVENESS
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ENGAGEMENT
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PARTICIPATION IN CIVIC ENGAGEMENT OPPORTUNITIES

Attended a meeting of local
elected officials or other
local public meeting

Watched a meeting of local
elected officials or other
local public meeting on
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Volunteered your time to
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Mountlake Terrace
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Mountlake Terrace

Provided help to a friend
or neighbor
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The value of services for
the taxes paid to
Mountlake Terrace

The overall direction that
Mountlake Terrace
is taking

The job
Mountlake Terrace
government does at
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Overall image of
Mountlake Terrace

PUBLIC TRUST
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RATINGS OF CITY EMPLOYEES
(AMONG THOSE WHO HAD CONTACT)
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