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Purpose of a Community Survey

• The purpose of a community survey is to identify what we’re doing 
well and where we can improve for residents’ “Quality of Life”

• In the short-term, this information can be used for 
• community planning

• resource allocation

• performance measurement

• program/policy evaluation

• In the long-term, this information helps us 
• improve in our services

• encourage civic engagement

• pursue better quality of life for the community

• develop stronger community trust
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